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Globalization is not a one way street, at least, it shouldn’t be. From an American’s view, 

globalization can be seen as a catalyst for domestic unemployment. Or, from a capitalist’s point 

of view, globalization yields cheap labor and lower production costs. But, what do other 

countries think about American companies outsourcing jobs to them? As Thomas Friedman 

discovers, there are mixed feelings about globalization from the outsourcing countries and the 

outsourced countries. The mixed feelings are contrived from the fact that not all parties are 

benefiting by globalization. The liberal economists theory suggests that a free and open 

international market would increase interdependability, world peace, and maximize economic 

gain for all involved economies. Outsourcing and globalization are stepping stones towards those 

goals liberal economists strive for, but, there is a problem with today’s globalization; the 

maximization of gains is not mutual.  

In Bangalar, India, a portion of the population is reaping the benefits of globalization. 

Call centers and other technological companies have accelerated in Bangala, providing a steady 

income and more opportunity for the younger generation. Through the job opportunities Western 

civilization provides, young Indian workers are immersed in Western culture, learn to neutralize 

their accents, and even take on American aliases during work. This has completely transformed 

the culture of these young workers...they are becoming westernized. For some, this change is 
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good...for others it is not! Americans are not used to hearing about how people on the other side 

of outsourcing feel, but, westernization isn’t a positive concept in everyone’s eyes.  

The older generation in India do not see westernization as an advancement, but actually 

as a means to destroy their culture. Younger generations are becoming more liberal with their 

beliefs;  previous generations are taught to do as their parents are told and follow rituals and 

tradition, but younger generations are now starting to question and argue the cultural norms (like 

arranged marriage). The young generation is starting to leave the security of their parents’ homes 

and are making a better financial living than their parents.  This financial stability and sense of 

freedom is a benefit for the youths, but seen as a danger to their parents. Older generations see 

their traditional culture being lost and observe people becoming consumers rather than just 

people. The fear of some is that as India becomes a “mini America”, it will also adopt some of 

the western problems as well. One problem could include a shift from financially depending on 

your family to depending on the government. So, the cultural impact of globalization is either 

negative or positive...depending on what generation you ask.  

However, culture is not the only aspect that globalization changes in a society. The gap 

between wealthy and poor and younger and older generations is growing exponentially. As the 

younger working class is growing in employment, wealth, and a changing culture, the 

generational gap grows. This type of gap may not be such a detrimental issue, but the gap that is 

forming between the working class and the poor is a huge issue. The working class is a small 

portion of the population. As they continue to evolve and grow in wealth, the poor (the masses) 

get left further and further behind; in wealth, opportunity, and advancement. The benefits of 

American outsourcing is not evenly distributed throughout the whole society. The same can be 
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true in America. As corporations outsource, capitalists and consumers benefit from cheap labor, 

but workers suffer. The more wealth and prosperity capitalists gain from outsourcing, the greater 

the gap between rich and poor grows. How can the poor catch up economically if their jobs are 

in India? This is the problem, not everyone benefits. 

While globalization seems to be flawed, I think it has the potential to also be a solution. 

There are ways to maintain one’s culture, provide opportunity for the whole society, and to 

mutually maximize each party's gains. Thomas Friedman coins the term “glocalize” to describe 

marketing your own culture. By finding something that one’s culture does well and can 

contribute to the market is key to preserving that culture, while still taking advantage of 

globalization. JadooWorks in India is taking hold of this idea by marketing Hindu animations. 

While JadooWorks is marketing products that reflect their culture, they use American technology 

and software, this is an example of mutual gain. Just as the U.S. relies on Indian workers for call 

centers, Indians should rely on us just as heavily..again, globalization shouldn’t be a one way 

street. Both economies involved can benefit and culture can be maintained and shared. Finally, 

through the success of some, opportunity should be given to others. The film showed an example 

of a rich businessman who used his wealth to educate a community of untouchable children. This 

breaks barriers and provides opportunity to a caste of people that otherwise could not have 

advanced. The more capital that is used to educate and advance the poor potentially creates a 

potential creates a larger working class, a smaller economic-class gap, and a larger economy. If 

globalization is conducted with these guidelines in place, it will help to create a better world.  

With modifications, globalization is sustainable. I agree with liberal economists’ 

mentality about having one global free market. The interdependence between countries will 
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maximize risk of conflict, increasing peaceful relations. If markets could find a way to maximize 

each other's gain, share and maintain culture, and invest back into their own countries, than the 

mass spread of globalization and interdependence is a viable solution to economic prosper and 

peaceful relations.I credit Thomas Friedman in opening my eye’s past the American view of 

globalization: taking American jobs. I now can see the great potential of globalization through 

the eyes of a liberal economist.  

 


